
<.010;l' Stud Are~ Code 
28()41';6 

<015> Stud Area Name 
SLEOOS: TEL CO 

<020> Pro ram Year 

<030> contact Name: Pe-rson USAC ~hould c::ontact 
wltn questions at>out this C1ata 

Roberto. Sle.;l.ga. Jr. 

<03.5> contact Tl!!lephone Numbet: 6t.>2-~U-H11 
Number ot the person ldentltled In d~ta Hoe <030> 

<039> Contact Email Address: rjj:l~~fii!Oillllt:.aJ,ao(l,nAt 
Email ot thl!! !?!!'Son identified In data nne <030> 

<:tOO> Servi~;e Quality Improveme-nt Reporting 

<200~ 

<210> 
Outaa:e Reporting (volc;r•~I:::;::::::J 

( I I<·~ chl;!c.k box if no outages to report 

<300> Unfulfilled Service Requests (voice) 
<310> Det;;~ll on Anempts (voice) ----------11 (atmchthK~docvment} I <320> Vnfutflllecl Service Requests (brwdbilnd) 
<330> Oetall on Attempts (broadband} '----------'1 {attodt ikscrtpttve document} 

<4()0;> Number of Complaints per 1,000 customers voice 
d10;. 

<42.0> 
Fixed 

Mobile 

o. 0 

<430;~- Number of Compl;;~ints per 1,000 c;:u~omel's broadband 
<440> Fixed 
<450;~- Mobile 

<500> Service Quality Standards & Consumer ProtectiOn Rules Complianc::e 
<s1o, 1 I 
<600> FLinCtlonahty In Emergency Situations 
<61()}. I :~eo166m~~oo I 
<700> Company Price Offerings (voit::e) 
<710> company Price Offl!'rings (broadband) 
-<800:;.. operating Companies and AfflllatesQ 
<900> Triball<lnd Offt!:rings (Y/N)? ® 
<1000> Volc;:e Services Rate Compatability 
<1o1oJo I I 
<1100> Tertesttial Backhaul (Y/N)? ® Q 
<1110> 

<1200> Tctms. and condition for l.lfellne C1.1stomers 

(d!rc:k m indica~ ultl/lcatlon} 

(r;!l:tDdlrtd dti£11pi:Mt doaJment:) 

(dt«k m ind/ro~ £ffll/lcatlonl 

/Dttlldlrtd d~:m1ptivr docu~nt} 

(rompletr ~ wwbl!e-e!} 

(.:ompkttt attac.lted wotkshftt} 

(romplm attach~ INDfbhm} 

(If )II!', C.OO!p~t-1- tlttiJcllrtd IWNIIfllHt} 

(Cfl~/( t~ lt~ll;il~ C1ttljlaltkm) 

(uttDdl <irH£ff/Jtlw doa!!Mnt} 

(If oot, dJ«Jt to indicahl £ffl/(lrotkln} 

/c.atnt*tr ll~ l.Wfbheet} 

(compie~ !lttfKhed wwbhffi} 

Pr'iC!!I cap Carri41ts, Procud to Price Cap Addltklnal Doc:umentatkH'I Worimhnt 

InCluding Rate·Df·Rttum carriers a.fflflated with Prh;e Cap Lat::al Exchange Canie/'5 

<2000:;> 

-<2005> 

-<3000> 
<3005> 

(chedc roindim1~ l~ifiWti<H'IJ 

Rat!!! of Retum Carr~"· Proeeed tQ ROR Additional Dg(;ument;lttoo wodqbut 

1010912Q13 

(~/( ro llldlt.atil:urt/fiOOtllln} 

(wmptll:til: attachfii!NOf1ahe-et} 
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(100) Service Quality Improvement Reportin( 

Data Collection Form 

<010> Study Area Code 

<0-15> Study Area Name 

<020> Program Year 

<030> Contiict Name· Person USAC shoutd contact re.gal'_!lins this data 

:acus 

SLEDG:E: <BL CO 

2014 

B,.:::.hoe:~:-:: 0. !Hedge, Jr. 

<035> C-ontact Telephone Number· Numb-er of person identified in d;ata li-ne <0.30> E"E2·5-6SJ-l3ll 

FCC Form 481 

OMB Control No. 3061J.09861()MB Control No. 3060{181S 
lut,< 2013 

P.age2 

<039> Contact EmaHAdclress ·Email Aclclress of person ldentffiecl in data line <GlO> r9leo;i;;~~lo;.aland.r.e-:. 

<110> 

<111> 

Has your _company receP..ed fts. ETC certification from tk-e FCC? 
1f 'f'OLJ:r aflswer to Une <11-D> is yes, do you haYe an -e:t:isting §S4.202(a) "5 
year plan• filed 'W'fth the FCC? 

If your answer to Line <111> is yes, then Y<JU are reQuired to file .a !)l"(lg;ess 
report,. on line <112> de1i neatins the status of you( c-ompany's existing § 

54.202[a) '""5-l'ear plan~ -on file with the FCC~ as it relates to you-r provision of 

-...oice telephony service. 

<112> Attach Fiv-e·Y-e;a r SeN ice QtJali"t\' Improvement Pian or, in wbseq uent years~ 

(yes/ oo I 

(yes/ no 1 

vour annual progress report filed -pursuant to 47 C.F .R. § S4.313(a)[lj. tf your oompa ny is a 
CETC wh-ich on.ly rec-eives froren support~ ~our progress repc~rt is -only 

required to -address YOice t-elephooy seNic:e. 

Pleillse check these boo xes below to confirm thillt the attached PDF, on line 
112~ contains a progress report on its five-year service quality improvement 
pian. pursuant to §- S4.202[a). The information shall be submitted at the wire 

ce-nter level or census block as ilppropriate. 

<113> Maps cletailirlS progress towards meeting plan. tillrget:s 

<114> Report how m-ucn universal servic-e IUS F) su ppart was recfflecl 

<liS> How ~USFI was "Used to improve servic-e qu21lity 

<116> How {USF}was used tolmproYe service COYerage 

<117> How (USF) w-as LtSed to improve service- cap:aclty 

<118> PrCI'Vide an e:-:pl;a:natioo of networK impr01o1ement targets not met 
in th.e prior cilltendar year. 

10i09'1'201l 

00 

Name of Attacked Documellt (.pelf} 

-Pa,Be 2 



l

(lOOJ- Oubplll!part1011Voicel 
Dm-Olllectlon Form 

<i:JlO> Stud)' AreaCDde 

<DlS> Sbldy Area Name: 

<020:> Prasram Year 

<03¢> {onUJct Name- PenoA USAC should .contact regarding this data 

29'l4EE" 

SI.SOOR l'EL CO 

:2·)24-

A?tlet"t .c. Sledge, .;:Jr. 

<OlS> r:orrtactTefe9hone N~mber- Number of pel'$0n identified In data line <030:> ii62-5.f;3-llll 

<n391> Olrttact Email Address - Email Addr-ess of penon identified in data line <030> ule<lg~l t~!and. r...,t 

<220> -·- ,.,.,__ -- -- ""-- -- -·-..... 
Refen!11~ '()IJtap Stlrt QulqeS .. rt 011taseE11cf 011~fnd Number of ·- .... n ... .... .. .... CUStomers; Aff«te!l Total Number of .,.... ..... 

·~~ 

.. 'f. ~=""'"'' --
I 

1CIJW2oilt3 

---
911 Fadlties -!'1 .. / ... l 

Page: :3. 

FCC Form. 4111 

OMB Control No. 30fiO..CB86/0MB Control Na... 3oe:&OBlg. 
Juty 2013 

-- --- - - ,,, 
Did Th'ls Olllaae 

Service Outqe Ailed: Mulr:[ple 

Desalpdon lebel:k ....... .._ Servlc:e: Ot~t~re . ............ 
............. ! IY"'/ 1<01_ -- -... 

p ... , 



Pase 4 

l:;v~~-~~ ,' , ,-: " j • ~~t~:~,~~;~irl 
(!JtO> S.tudy AN:!.a Code 

2&1'14~6 

<0-15-> S.tudv Area 111~me suooe re:L cc 

(IJ20> Protram Year 2314 

c:QlO> Contact Name -hi SOft USAC .!.hould oon.tatt rega.rdinc this data !k>:!ert Q. S~edg"", ::r. 

<!1-35:> Contact Telepbol'e Number - Number of pe1'510n Identified In data line <030> H 1- s n-331.1 

<Gl9> Contact Email Addtes& - fmaid Address of pet!Dfl ~dentif!ed in data line <030> rs!.e~~ 1 !.darni. oe t 

<701> Rflldent1all-otal Se-Mce<:harJe Effective ~e 

<:702> Single Stat!!-wide 1tesidentlalloc.al Service Cha!'Be 
fl'2~1J I 

<703> ---:-,~~::--:- -~\i-<':'~2;._:''" ,--_ :: _-,-_ -:_--~~,~~-- ~--::,:~_,,~-::- -~-:: --:~-~;-~r:~~---~~--- -· --> ::_:-_~-,T'~;~~>-:~ ~--=:- --- ::: ~~--_\:,:·. _:.;){~- ~,: ~~- -~-_.: __ ~ ~ _t;~~~~~----;;:~ z_~;_-t:~:~~-2::~;:· -~-- ·::~,--_;_- :\_, -:o/~~ -~ ~ ~.-:·:-~~n:~:_; 
I I M ... ._ .......... .- I l 

5enrke Cham Tot;M per :line- .liMes and r.e! Elld!anp ELEt) 

1 f I ResidenUaU.oeat 
SerVIa Rate Stab! Sub5cdber IJne Charp I State lfnlllwsal Serwke Fee ..... SACI<rn:l .......... 

-- See attached worksheet 

10.1091201-3 Pae:~-4 
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Page6 

<{11(1> S~ Area Code 2$C·4 6 6 

<015> S-ttJd'l' ~~.rea Name S!.EDJB TZL CO 

<020> Program 'fear :zou 

<030> Contact N.ame- • Person USAC should contact reg.ardinl!: lhis data :Robo!! tt -o. blo!ldg-e, ::r. 

.c03-S> Contact T elepfione: Number· Number of person identified in data line <030> 6 62 ·SE-5'· 3 311 

<039> Coni:Gct Email Address· Email Mdre55 of peNon identified in data line .:030> rs le:jg~ 1 tala:J..d .r..et: 

<810> Reporting Carrier .5le::lge- Tele-pt..;:::te -ccrq:.aey 

<311> HokHn1 Company Sun! lowe-~ :::n~e-q.risee, .loc. 

<812> 0 pe.rat:ir'lg (Grnpa.ny Sl~dge- T~lepbone ~an: 

<SB> "'-'" ~ -~-.:, C·~-.- o·~ :~;:41>~=-~- ,,,, 'iT,> :'42> --~.---~ --.f~-"'-

Affilates SAC Dcln,a Bl&ness As CompallV or lnlnd -Deslgnatian 

.. .,..,. •v "'"' 

1(Li'1)9:1'20-1J .... 6 



<010> St~ Area Code :O.S04u; 

<015> Study Area Name SLEDGE rsL ro 

<020> ProtramYear 2JH. 

<030> Contact Name- Person USAC should ron.tact r-egarding this data l<cbe:n. o. s~edqe .. Jc 
<03S> Contact Telephone Number- Numbe-r of person identified ifl data I ine <030> ;;; H-s s: s-J lll 

<039> Contact Emall Address- Email Address of person identified in data line <030> nl~dg~lt.ahn:i.ne-:. 

<910> Tribal Land(s} on whtch ETC Serves 

<92(]> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924:> 

<925> 

<926> 

<927> 

<921!> 

<929> 

If your company serves Tribal lands. plecse select (Yes.No-, NA) for 
each these boK~ tc confirm the status described on the attached 
P-DF~ otl Ufle '920, demonstrates coordination with the Tribal 

sovemmi!!flt pursuant to§ 54.313~aH9J includes: 

Needs assessment and deployment ~anning with a focus on Tribal 

oommunity anther institutions; 

feasibility and susta inabUily plannins;; 

Market~ng seTVices rna cultural~ sensitive manner; 

Compliance with Rlchts of Wi1f!J processes 

Compliance with land Use permttting requirements 

Com plia11ce with Fadlities Siting rules 

Compliance with Emdronmental Review processes 

Compliance witt! OJitural Preservation review processes 

CompHantE! with TrlbaiBtlsiness. and Ucensing requirements. 

Name of Attached Document (.pdf) 

ti}'{)Q'201) 

PaS• 7 
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<010> Srudy Area COde 
<015> Study Area Name 

<020> Program Year 
<030> Contact Name- Person USAC should contact regarding this data 

<03S> Contact Tefe-phane Number- Number of person identified fn data line <030> 

<0-39> Contact Email Address- Email Address of person identified in data line <ll30> 

PCease thed this box to confirm no terrestrtal backhau1 D 
<112.0> options exlst within the sup-ported area pursuant to§ S4.313(G) 

<1130> 

Please check this box to confirm the reportfng carrier offers 

b-roadband servloe of at least 1 Mbps downstream and 2.56 kb ps 

upstream within the supported area pursuant to§ 54.313(6) 

[Z] 

PageS 

283.C.6E 

;n.EOOB T.ll CC 

2lll4 

5.<:>ber~ 0. Sledge, Jr _ 

Hl-569-3311 

rsl~;tdelt.;da."Ui.:ne-t 

t11.<U912tli3 Pal"£ 



PageS 

~ -~ 

.,- --
·.;-, : ... cilt~~;~~~~~~~·~~~~i{;'. ',--. :' ~·--

<010> Study Ar-ea Code zalo~E:e-

<015> Study Area Name SL!.DGB i'EL 00 

<020> Program Year :201-4 

<DID> Contact Name- Person USAC should contact regarding this data Rc-!:e:rt. 0. Sl~dge:, Jr. 

<035> Contact Telephone Number- Numbe~_of person idenUfied in data line <030> 662·SG9-ntl 

<039> Contact El'l'\ail Address- Email Address of person identLfied in data line <030> rs:~lilde.l ta.lM.d. ~H 

<1210> Tenns & Conditions of Voice T e;ephony Lifeline Plans 
2.8C--'.166ru;l2HI 

Name of attached document {.pdfj 

<122U> link tn P-ublic Website 
~~----------------------------------------

<1221> 

<1222> 

""Please check these boxes below to confirm that tile attached PDF, 
on line 1210, or the websit-e listed~ on line 1220. 

contains the requ~red information pursuant to § 

54.422(.a),2) annual reporting for ETCS receiving ~ow-income 

S-upport .. carriers must annual1y report: 

Information descr~blng tile terms and conditions of any voice 

telephony service plans offered to Lifeline s.u bsc-ribers .. 
m 

Details on the number of minutes provided as part of the pfan, ICZJ 

<1223> Additional charges f-or toll cans,. and rates for e-ach such plan. IIZII 

10109J21)13 Page 9 



<010> SWdy Area Code :Z:&0461i 

<OlS> SbN!y Area Name SII!:OOE TEL CO 

<02.0> Program Year 2014 
<030> Contact Name - f'erSOI'! USAC -should contact regilding this data :Robert. o. Sled;;>e , Jr . 

<035.> Co11tact Tefept.one Number- Number of person identified in data tille <030> li ~2-.5t<'- l 3 l:i. 

-cJJ-39> Contact Email Address- Em;til Address or person identified in data line odllD:o- nle~&de-11:-o.lu.d.. net 

~~ W""'·-~~tv + " z -·- a =nuv mr ~w -w ·m 
OECKthe iloxtibelvwm nab! U~mpllallU! a:s a redplelltoflncrementaiConnectAmerka Phas:e I support. frozen HIP Cost SL!Ipport,. Hl1h Cost support to offset access-charwe mluct!Gns.,. and CGnnett:Ami!rlca Pbase II 

suppart as set forth In 47 CFR § S4J.ll(b1[c}.£dM•)theirtfomtat:ion reported ontflis form aP'Id i~ l:he-docwmer~ts.attachecfbeicwls acante. 

lncrememat Cl:lnned America Phall! I twiUirtl,. 
<2010> 2nd Yeu Gertlflcatlan {47 CFR. § 54.lH(b)EJ}I 

<2011:> 3rd- YearCertiik.alion (47 CFR § 54.3-13(b)(ll} 

Price- Clp carrier Recetvi111 Fromn ~ C-erllllatlon {41 G'l\ I54.11Z[aU 
<2012> 2013. Fto:en S.upport-tertmcation 

<201~ 2014 frozen Support CertifJCM:Ion 

<2014> 2015 Frozen Support CertifiCation 

<1015> 2016 and future fn:u:en Support Certification 

Priu Clp Cinler Connect Alnerlcll((. SUpport {41 CFII § S4.3ll(d)} 

<2016> CErtificatior. 5~;~pport Used to lkll1d Broadband 

<lll17> 
(2018> 

<ltl19> 

<202ll> 

<2021> 

Connect America Plllise II Repo:rti!'\1 {47 CFR § 54.lU[eU 
3rd year Srnadband Sei"Jia! C-erti6catioo: 

Sth year .Broadband Senrite C.ertlll.cation 
lnterJm PI"OireSS CertifJc.alion 

Plea.se died: the box to COI\firm that the a:ttad!ed "P'DF • on line 2fl21, 

contains the required information pursuant to§ 54.113 (eJ(3l(ii}. as a recipient 

of CAf Phase li wpport shall pl'l'Jride the number. names, and addresSI!S af 
community anchM institutions In which began pi'OIIiding a«-1!'55 to broadband 
service in the preced~ olendar ye;ar. 

Interim Progres:s Communhy Anchor Institutions 

B 

~ 
ICJ 

~ 
Name of Attached OCKlJ'ilffit listkll ReqLIIred lnformaOOn 

Page 10 
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<:010> Stu Area Code 

<015;1' studV Aree Nam. 

<020:~o Pr t'im YtOJr 2014 

<O:l)Q> CQntatt No~~me • Person USAC :!1'.6uld eontlct reprdl!'!l thi; d.JI:a Robert O. l.ll.-'49"· Jr · 

10 .e COMPU!TED BY THl REPOR11NCI CARRIER, IF THE REPORTING CARRIER IS flUNG IINNUAI. REPORTING DN ITS OW>I8EMAI.F: 

Certification of Officer u to the A«;c;.uracy of the Data Reported for the Annual Repol'tinl for W or ll Rec:lplents 

I t:ertlfy that 1 am aP offlw of l;hw rllpnrtlni tartlet: my tMPOnillbllltln l~d• ensurlnj tM aceurMY of "-• '"""'I r•porJ:IRJ requltemtnts for loiPivfiMI Sff'VIc:e mpp&Wt 
rt~tllltlfltl; 41nd, tQ the be!M of my llrcnowledp, thtlnfQrrnlltktrt repat"t.ed on this form 1nd In floy •tt•dtmm~ b act:urate. 

Nam~J~ of ~DOrtlna Carrier: Sr..BOOB TBJ.. CO 

Sir,neture of Authorl~lld Offit::er: CliiRTXFlBO ONt.lNB 

''"' 
10/0!I/l!OU 

Printed li11me of Authorbtd Officer: Kob'!ltt (llllldg" 

ttl« or position ol Authorized Offlcttr; E'relddent 

tlllphone number of Authorl!ed Offl~n lHi:!·SU·JJ:ll 

tudy Area Code of Reportln& C..rrltn :iii!I0 .. 66 ~itin.a Due Date tor thl& lorm: 10/l!:l/:lidi;\ 

Penon' willfUllY ll'l't~lne: taiH sl:ltltrrHmb on thl1 fOrM ctl'l t;wt punlshlil by fint orfomriWI'III: Ul'iil!trtl\4t;ommunk:.ltion' k:it of 19$4, o411,1.S,C. 44 502, !IDa! b), or flm~ or IMpriiOQfii'I'Wirtt 
I,AftdW'Tltll: 18 of the United Stlrttt COoN, "B U.S.C. ~ 1001. 

Pail! 12 



TO IE COMPUTED BY THE AEPORTlNG CARRIER, !FAN AGENT IS FlUNG ANNUAL REPORtS ON THE CARRIER'S BEHA\.F: 

Ct:!rttfkirtion of Offtc:or to Authorb.e: an ,Aaent to File Al\n~J.~~I Rf:l'ports for CAf (H' Ll Rt:e*P'en~ on Bol!!hatf of R•portlnc Carrll:!r 

I cmtfy ftull: (~ at II IUihodHcl to Mbmlt thft ll'ifflrri'IMtM NpOf'llid 00 ~If Of the nlflOI'IIfl9 CltMr, I 
~~ao cwUty Ut.M 1 ..n .n Oftk.:M 01 ~t~el'foPOI'Un~~ ~ nwy ~- lneludf. ....,.rtno iiWI accuracy ar th4l anm.MII d* l'*f'IO~~'~na requ~N~n~~JM. provtdirfd to ttWl:IUthMincl 
AOM'ti Ind. to tho bftt of my ~. ttMt niiPOftto 411nd (bb pMI'Irldilld flo ltle lutlloriBd ........ ~. 

Nli!'l'l('o ot Al,lttlorlzed -nt: 

Namt' of R~J)(ortiNI l;arrl.lr: 

51g~tur.~ af Authorized Ofth.'~f: 0011te: 

Print~ nam. of Authorlztd Offl!::i.'r: 

ltle or po~tion ()f Authi.lrli-.d Offlar: 

i!lllii'Otlon-t number of Authorlzl!od ortleflr: 

tudv Ar111a C0011 of Rt'J!Ort.l,. C:dirrler: FI~IW bur Oate fur thD fUrm; 

Polorsons. wll~llv rm~klna flll~ !ltll!"''""'"ts. oo this form c.~n be puni~o;d b\1 nn1111 arlorfeltu~ undertM ~MIIII~Ioo~ Act of 1!134, 47 U.S.C. H ~:!, SO:IIb), IM"flnt' 01' lmlif~ll'llillnt 
undlillrntlr 111 oftht! tlnlt~ 5111111*" OXIIIII, 18 u.s. c.~ 1001. 

TO BE COMI't£11:0 BY TH~ AUTHORIZED AGENT: 

Certification of Alet'lt Authorized to File Annutl fteports for c:AF CJr U Reclplenb on 81!half of RtPOrdnl Carrier 

1,1:1 111M for dtf "'ffiO'ttnr Olll'dtl, eertlfy that I _,. •ul:laiz6d to :IUbml thl IA'I-I'IIfiOIU fOr ~ ..me. MIPfiDI1: I'M.iplentl CM'IIIoll\lllf of tM NpMtlnf: Clftttr, I ...,. provldiKI 
th• d•b11'1!fHMU'd htlllllfn ~ I;JII dllbl pnMded bt' ttlt report:Jrts l:al1'lllr: lll'ld, t6 the lbnt of lilY Ulawtltdp, tht Mf«mldon Npt;M'hld ......... IIICGWIM. 

Ntmt lid AeDOrdrw: Carrier: 

Name of Authorlle-d Aunt Of llmok:!lllee of bt'l~: 

,jmatl,ll'll of Authorll:ed Apnt or EmDkwH of lvl nt: Date: 
Printed I"'DI'I'Itl of A11~r1~ed Alent 1M" Emp~ ot APnt: 

fltle or P?~l~k',oo'o «.''f Authar1IIId Aprrt or G:n:~pl~ o:of A,@.o1ont 

ale phone numbt<r <of A.,rth«.''rb•d AA.ent or Em~ or AflAM:: 

S~ud\1 Area Code of ReDOrtin& etrr...,r: Flllrw: Dw Otct fQr thlt farm: ...... 
I'Ot(!lllnl wlltiultv m~k1n11: flii!IC! l!I1.111"'MIIInt~ oo ttllllorm tan 1M!' ~niiii\Ood by f1nolo oriorieltU~ umlt't lll<i t;ommLink:atklns Act of 19:.W, 47 U.S.C. H 502.. !ltOJJ(b), or fin., Ui' IM!lfllol'lmt:nt under fltko 

11!1 of the United StMt',(;.Q(UI, lB u.s.c. § 1001. 

1010012013 



Attachments 


